The Seamless
Difference

24/7 Service: At no additional charge. we
provide 24 Hour, 7 days a week equipment
service.

4 Hour Guaranteed Service Response: We
will be on site to repair any malfunction within 4
hours of you placing a service call, guaranteed.

Personalized Service: Seamless Solutions has
been in business for 23 years and is locally owned
and operated. You can feel comfortable knowing
you're being taken care of by an established
company in the support industry. All phones calls
are answered by live and local customer
satisfaction personnel.

Local Decisions: All decisions are made locally
in the Greater Houston Area. You can talk directly
with the owners at your convenience to take up
matters personally.

Lemon Factor: If your equipment experiences
excessive service calls for the same problems, we
will replace that system with another. Traditional
leases with other vendors do not allow this, as the
equipment is owned by the leasing company, not
the service provider.

Free Loaner: If for some reason your system
cannot be repaired within 8 hours, Seamless
will provide a loaner at no additional charge.

Training: Being properly trained up front by a
company is essential in utilizing a system's
functions to their full potential. We will provide a
professional representative to train everyone on
the uses and capabilities of your new equipment.
Our representative will support your staff until
everyone is trained to his/her satisfaction.

Best in Class: Seamless Solutions represents the
most innovative and technologically advanced
hardware and software solutions available.
Companies like Savin, Ricoh, Hewlett Packard,
Dell, and Lexmark.
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CONTACT A SEAMLESS SOLUTIONS

REPRESENTATIVE TODAY:

7786 Blankenship
Houston, TX 77055 USA

(713) 863-8900 (800) 458-7648
(713) 862-1500 fax
www.seamlesssolutions.com
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Managing growth and fluctuations in-a

And how much? How do I know what I will need tomorrow? Do I really want to
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the most difficult challenges facing your business today.
Technology and equipment to support your business are essential. But what type?

spend on depreciating assets, or would [ rather invest in my company’s growth?
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he “Utility Model”

decument output to you in a method similar to the

Rather than investing in your own power

plant, supplying it with fuel and contracting for upkeep,
imply pay the utility provider for usage based on kilowatt
s used. After all, all you really need is the electricity.

ikewise with our C/CAMP program, you simply pay for images
produced. No equipment to buy/lease, maintain or supply. We take
care of everything. After all, all you really need are the images.

C/CAMP Provides your Business the Flexibility to Manage Change

Your business has to be flexible; shouldn’t your office
equipment be too?

You need an acquisition program that allows your
equipment to adapt to changing needs and volumes.

The Custom / Client asset Management Program, or
C/CAMP, from Seamless Solutions is designed to allow
your company to change its office equipment as the need
arises. Your business can maintain its competitive edge
by using the state of the art office equipment that you
require.

FLEXIBILITY THROUGH CREATIVITY

Due to the accelerated pace of business today, your
success depends upon the ability to communicate to
employees, customers, and prospects in the most
efficient manner. The Seamless Solutions C/CAMP
Program is designed to provide clients with custom
solutions that meet current and future productivity needs
with insight, creativity, and support. Based on an
evaluation by a trained account executive, plans are
made that consider equipment utilization, integration,
and projected future needs.

PRINTS, NOT EQUIPMENT

The C-CAMP Program is based on the actual number of
images you use each month. The equipment is provided to
you by Seamless Solutions, and serves as a vehicle from
which those images are generated. Because your contract is
for the output only, the actual system may be changed as
your needs change.

Your account is managed on an on-going basis. Regular
reviews are planned to monitor productivity and quality of
output, ensuring the equipment is always suited to your
current business needs.

UPGRADE TO THE LATEST TECHNOLOGY

Depending on your business needs, you can adapt your
company's equipment to keep pace with printing volume
and application needs. Changes to volumes, device
numbers and equipment types can be made as often as
quarterly. And budgeting is simplified knowing that
service and consumables are included in the cost per image.
No hidden charges. No surprises.

NO REFINANCING PENALTIES

In a typical lease or rental program significant
penalties can be levied when a customer desires to
change equipment With the C/CAMP program, you
won’t have to pay the costs of equipment changes or
be forced into additional contracts. Since you pay for
prints, and not equipment, simple volume change
addendums are all that are required.

CONSOLIDATED BILLING

With consolidated billing, you will receive one
monthly invoice for all your locations. This will be
broken out by location line items for your
convenience. Quarterly you will receive a reconciled
usage report and invoice, again line itemed to
location. The quarterly volume reconciliation will
allow you to “pool” your prints throughout the
quarter to guard against excessive under usage or
overage charges. We will monitor usage closely and
adjust minimums accordingly to allow you to
accurately budget for usage.



